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	 Seven Words to Avoid
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You make an impression every time you speak and the words you choose can subtly position you. Do you come across as a negative or positive person? Are you trustworthy? Judgmental? Do you follow through? Are you inflexible or open to new ideas? The way you express yourself can reveal a lot.


It's not so much what you say that counts, it's how you say it. Here are seven common words that can create unintended, negative impressions.


But: Saying this word negates everything that precedes it and sounds like you're talking out of both sides of your mouth: "I like you, but…" Replace it with and to make both sides of your sentence true: "I like you and…" 


Try: Saying you'll "try" to do something reveals a lack of commitment and causes others to mistrust you. It's a verbal escape clause. There's a huge difference between trying to do your best and doing your best. Stop trying and just do it. 


Should: Whether you say this in reference to yourself ("I should go on a diet") or when telling others what they should do, it comes across as judgmental, critical, and negative. Eliminate it all together. 


Have to: Adults don't like to be told what they have to do! The natural response is to resist and rebel. If you want cooperation, offer options, choices, and suggestions. Allow others to be involved in the outcome rather than dictating it. 


Always: Rarely is this word an accurate description of a person or situation. Using it makes you sound too extreme. It's much safer to use words such as sometimes, occasionally, or usually. 


Never: Again, extreme language that categorically shuts down the other side as in, "I never see you help out." Instead, give specific examples, or replace it with sometimes or occasionally, as in, "I feel that sometimes you could help out more." 


Obviously: Since each of us bases our opinions on our own perceptions, what's obvious to you may not be true for others. Assuming so comes across as arrogant. Instead of making broad generalizations, own your message, "Based on what I've noticed it appears to me…"





Fee, S. (2006). Seven words to avoid. Retrieved June 23, 2008, from http://www.susanfee.com





















































The Sand Paper is a quarterly newsletter produced by Sand Creek Group, Ltd.  











Sand Creek clients and customers are welcome to reprint this article. All others must first request permission by contacting:





Sand Creek Group, Ltd.


610 N Main Street #200


Stillwater, MN  55082





651-430-3383


888-243-5744





www.sandcreekeap.com


info@sandcreekeap.com











Sand Creek’s Employee Assistance Programs (EAP) are designed to address employees' personal and work-related problems with care and confidentiality. For more information on EAP services, please contact Sand Creek.
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