[image: image1.jpg]



[image: image2.jpg]Geiomabie Focorss





[image: image3.jpg]SAND CREEK GROUP, L TD.

RESOURCES WITHOUT BARRIERS






	

	

	
	

	
	Financial Trends: You Are Not Alone
 by D.J. Enga, AFCPE, Financial Counselor  (From The Sand Paper, Fall 2010 edition)

	
	






























When I speak with clients about their financial situations, the one thing I have recognized over the past year has been the increase in the number of people who are experiencing, well…financial situations. Inside this trend, however, there are a variety of different dynamics: I see credit card debt, mortgage issues, budgeting issues, medical and collection bills, divorce, spending problems, and the list could go on and on.





The one consistent thread in each of these situations is the anxiety, fear, and uncertainty associated with not being able to pay some or all of our living expenses. We tend to take it personally, we end up feeling ashamed, and what may solely be a financial matter can very quickly become a spiritual and emotional matter. It often, then, affects our work life, our physical health, and our relationships with others. Our financial perception becomes myopic, and we tend to lose sight of the fact that we are all in this together. I am pretty confident any of us could walk across the street or approach a stranger in the grocery line and find out that someone is, in some way or another, experiencing a financial “situation”. We are all sharing the same financial concerns, collectively.





The numbers are staggering: I am familiar with a small, local non-profit HUD housing counseling agency that employs about 22 full-time counselors. They reported counseling over 55,000 individuals and families in 2009 in some type of mortgage crisis or financial hardship, with the same numbers seeming to edge up again during the remaining months of this year as well.





In my own experience with clients in financial distress, it becomes apparent that a lot of decisions are made irrationally at the behest of a harassing collection call or demand letter from the mortgage company. Oftentimes these decisions are made against the person’s better judgment. Fear combined with expedient action often does not generate wise financial decisions. 





When dealing with the initial onset of a financial hardship, sharing the same basic humanistic approach with each client seems helpful:





Relax – Identify feelings of frustration. Anger and worry can cloud the decision making process and sometimes remove you from understanding the true nature of the financial hardship in the first place.





Regroup – Sit down and communicate your situation with an unbiased third-party, usually an accredited financial credit and housing counselor, who can take the time to objectively review your situation and come up with a comprehensive plan to address both short and long term solutions. A good counselor will empathize with your emotional hardship, while at the same time suggesting action steps that help you restore financial balance and take into consideration the holistic nature of your situation.





Resources – Take the time to “kick over rocks” to understand default times, legal processes, your rights as a consumer, and any other reputable services that might help you in your efforts to resolve your situation.





Find Your Foundation – Remember that YOU (and your family) come first, not your bill collectors or creditors. When faced with a financial hardship, it is very important to ensure that the needs of your family are met. Food on the table, the heating bill being paid, and gas to get to and from your work or job interviews are all examples of “foundational” expenses. Reexamine your situation to ask yourself if you are truly living in a manner that is sustainable to your emotional, spiritual, and financial well-being.





Staying flexible in your thinking and being open to new possible paths are all key components in dealing with any financial hardship. Many people go through tremendous emotional and spiritual pain during an economic crisis. You want to stay calm, and you want to stay grounded. You may need to reexamine your foundation to ensure you haven’t piled on too much “stuff” that maybe you don’t necessarily need. It is a healthy step to be accepting of the resources available to you and to try and align your spirit with your finances. 





Contact Sand Creek if you would like to get assistance with your financial concerns.
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Sand Creek’s Employee Assistance Programs (EAP) are designed to address employees' personal and work-related problems with care and confidentiality. For more information on EAP services, please contact Sand Creek.
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